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The Hauora Well-being reflection works through four statements with an evaluation measurement of 1 – 5. They record how they were feeling before and after the session. Once again if there is no progress this offers the opportunity to ask, “What would need to happen to help you move to a higher score?” or “What would need to happen for you to feel happy about …..?”

This reflection also and a component of whether the client would recommend the service or financial mentor and then ends with an open box for any other thoughts or comments they wish to share.
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You will notice that will both of these tools the language has been chosen carefully and framed within a positive strength-based approach.
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1) Thinking about your tme with us

“These four questions ask yu how you fot BEFORE working with your Financal Mentoror Kahkurs,

‘2 hen how you ot AFTER working Wit your Fnancial Mentoror Kahukura.
For sach question,please tc () how you et before and how you flt afer. Thers & o right o wrong anwr.
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