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The strength-based approach focuses on the client rather than the problem and aims to enable the client, with your support, to resolve issues using skills and experience they already have. Some of these key attributes which support the client are:

· highlighting their own resources, capabilities, knowledge, abilities, motivations, experience, and intelligence 
· setting goals that they lead and can commit to, as their voice is included 
· them leading their own plan with their case notes including their voice, optimism, efficacy, and determination 
· strategies for well-being are initiated by them (what’s best for them) 
· their negative thoughts are re-framed to highlight the positive aspects they are unable to see
· practices are solution focused and they are encouraged by you to formulate their own solutions 
· the relationship between you and them is collaborative 
· that you connect them to their own possibilities for the future, open minded to possibilities and you see them as an expert in their own life 
· as a financial mentor, you have the capacity to enable them to move forward, gain confidence and build self-esteem.
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The deficit-based approach does not honour the client for what they bring with them. This model tends to base communication on advice giving rather than hearing the client’s voice. It includes these aspects:

· the client is perceived as ‘broken’ and ‘troubled’ with problems to fix 
· an expert (professional) and client relationship is created
· strategies for well-being are driven by the financial mentor with the client’s voice unheard
· case notes are written in clinical language to describe client goals and record the financial mentor’s perception of the client’s needs
· case notes don’t demonstrate client determination
· the financial mentor directs and instructs the client on how to resolve problems 
· the approach is based on a medical model of social work requiring diagnosed managed care.






